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$GD�3XQJXWDQ�/LDU�GL�6HNRODK"

6HNRODK�� WHPSDW� VLVZD� PHQLPED� LOPX� GDQ� PHQJDVDK� QLODL
LQWHJULWDV�� PDVLK� WHUNRQWDPLQDVL� SUDNWLN� SXQJXWDQ� OLDU� �SXQJOL��
0LULVQ\D�� VHMXPODK� NDVXV� SXQJOL� GL� VHNRODK� \DQJ� WHUXQJNDS
PHQXQMXNNDQ�SXQJOL�ELVD�WHUMDGL�PXODL�WDKDS�3HQHULPDDQ�3HVHUWD
'LGLN�%DUX��33'%��KLQJJD��SHQJDPELODQ�LMD]DK�NHOXOXVDQ�

3XQJOL� DGDODK� SHULODNX� NRUXSWLI� \DQJ� SHUOX� GLODZDQ�� 3XQJOL� GL
VHNRODK� DNDQ� PHPEXDW� DNVHV� SHQGLGLNDQ� PHQMDGL� OHELK� PDKDO�
7LGDN� PHQXWXS� NHPXQJNLQDQ� SXQJOL� GDSDW� PHQJDNLEDWNDQ
SXWXVQ\D� DNVHV� ZDUJD� WHUKDGDS� SHQGLGLNDQ�� /HELK� SDUDK� ODJL�
SXQJOL� GDQ� VHJDOD� EHQWXN� NRUXSVL� GL� VHNRODK� GDSDW� PHPEXDW
SHVHUWD�GLGLN�\DQJ�PHUXSDNDQ�JHQHUDVL�SHQHUXV�EDQJVD�VHPDNLQ
DNUDE�GHQJDQ�SHULODNX�NRUXSWLI�



1RQ�1HJDUD�

6XPEDQJDQ� GDUL� SHVHUWD� GLGLN� PDXSXQ� SHPDQJNX
NHSHQWLQJDQ�ODLQQ\D
%DQWXDQ� OHPEDJD� ODLQ� DWDX� SLKDN� DVLQJ� \DQJ� WLGDN
PHQJLNDW
6XPEHU�ODLQ�\DQJ�VDK

,QJDW�� 6HNRODK� QHJHUL� WLGDN� PHQJHQDO� SXQJXWDQ�� 1DPXQ� XQWXN
VHNRODK� \DQJ� GLVHOHQJJDUDNDQ� SLKDN� VZDVWD�� SXQJXWDQ� GDUL
SHVHUWD�GLGLN�PHQMDGL�VDODK�VDWX�VXPEHU�DQJJDUDQ�VHNRODK�
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1HJDUD�

$QJJDUDQ�3HQGDSDWDQ�GDQ�%HODQMD�1HJDUD��$3%1�
%DQWXDQ�2SHUDVLRQDO� 6HNRODK� �%26�� UHJXOHU� XQWXN� VHNRODK
GDVDU�KLQJJD�PHQHQJDK�\DQJ�PHPHQXKL�SHUV\DUDWDQ�
%26� NLQHUMD� XQWXN� VHNRODK� GDVDU� KLQJJD� PHQHQJDK� \DQJ
EHUNLQHUMD�EDLN�
%DQWXDQ� 2SHUDVLRQDO� 3HQGLGLNDQ� �%23�� 3HQGLGLNDQ� $QDN
8VLD�'LQL��3$8'��UHJXOHU�GDQ�NHVHWDUDDQ�
6LVD�/HELK�3HUKLWXQJDQ�$QJJDUDQ��6L/3$�
$QJJDUDQ� 3HQGDSDWDQ� GDQ� %HODQMD� 'DHUDK� �$3%'�
EHUEHQWXN�%26�'DHUDK��%26'$�

3XQJOL�NHUDS�EHUNHGRN�NHEXWXKDQ�SHPELD\DDQ�VHNRODK��0DND
VHEHOXP�PHPEDKDV�SXQJOL�OHELK�MDXK��PDUL�NLWD�EHUNHQDODQ�GHQJDQ
VXPEHU�DQJJDUDQ�VHNRODK��$QJJDUDQ�VHNRODK�\DQJ
GLVHOHQJJDUDNDQ�SHPHULQWDK��VHNRODK�QHJHUL��GDSDW�EHUDVDO�GDUL�

6XPEHU�3HQGDQDDQ�6HNRODK
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3XQJXWDQ� DGDODK� LVWLODK� \DQJ� GLNHQDO� GDODP� NHUDQJND� VXPEHU
DQJJDUDQ� VHNRODK�� 1DPXQ�� SHUDWXUDQ� \DQJ� EHUODNX� KDQ\D
PHPSHUEROHKNDQ� SXQJXWDQ� GL� VHNRODK� VZDVWD�� .HWHQWXDQ
WHUVHEXW�GLDWXU�GDODP�3DVDO���GDQ�3DVDO���3HUPHQGLNEXG�1R����
WDKXQ������WHQWDQJ�3XQJXWDQ�GDQ�6XPEDQJDQ�%LD\D�3HQGLGLNDQ
SDGD�6DWXDQ�3HQGLGLNDQ�'DVDU�

0HVNL� UHJXODVL� VXGDK� PHODUDQJ�� SXQJXWDQ� EDQ\DN� WHUMDGL� GL
VHNRODK� QHJHUL�� 'LVLQLODK� SXQJXWDQ� PHQMDGL� SXQJXWDQ� OLDU�
0HQJDSD"� 6HEDE� VXGDK� WHUGDSDW� ODUDQJDQ� SXQJXWDQ� GL� VHNRODK
QHJHUL��EDLN�ROHK�SLKDN�VHNRODK�PDXSXQ�NRPLWH�VHNRODK�

$SDNDK� VHNRODKPX� EHEDV� SXQJOL"� -DQJDQ� EXUX�EXUX� PHQMDZDE
WLGDN��.LWD�SHUOX�MHOL��VHEDE�

,VWLODK� SXQJXWDQ� VHULQJNDOL� GLVDPDUNDQ� GHQJDQ� LVWLODK
ÕVXPEDQJDQÖ�DWDX�ÕLXUDQÖ�VXNDUHOD�
3HODNX� SXQJXWDQ� EXNDQ� KDQ\D� SLKDN� VHNRODK� DWDX� NRPLWH
VHNRODK�� PHODLQNDQ� SLKDN� ODLQ� \DQJ� WLGDN� GLNHQDO� GDODP
UHJXODVL�� 0LVDOQ\D�� NRRUGLQDWRU�� SHQJXUXV� NHODV�� SHQJXUXV
DQJNDWDQ��GDQ�ODLQ�VHEDJDLQ\D�

$SD�LWX�3XQJXWDQ�/LDU""
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'DODP�VHPDQJDW�ÕSHQGLGLNDQ�DGDODK�KDNÖ�GDQ�NHZDMLEDQ
SHPHULQWDK�XQWXN�PHQ\HOHQJJDUDNDQ�ZDMLE�EHODMDU�WDQSD
SXQJXW�ELD\D��VHKDUXVQ\D�VHNRODK�VZDVWD�SXQ�WLGDN�DGD
SXQJXWDQ�GDQ�SHPELD\DDQQ\D�PHQMDGL�WDQJJXQJ�MDZDE

QHJDUD��1DPXQ�KDUL�LQL��PDVLK�DGD�SUREOHP�PHQJHQDL
SHQXQWDVDQ�NHZDMLEDQ�QHJDUD�WHUVHEXW�



3XQJOL�DGDODK�VDODK�VDWX�EHQWXN�NRUXSVL�

$SDELOD� SXQJOL� GLODNXNDQ� ROHK� SHJDZDL� QHJHUL�� PLVDOQ\D� JXUX� DWDX
NHSDOD� VHNRODK�� PDND� SHODNX� SXQJOL� WHUVHEXW� GDSDW� GLNHQDL� 3DVDO� ��
KXUXI� H� 88� 1R�� ��� 7DKXQ� ����� WHQWDQJ� 7LQGDN� 3LGDQD� .RUXSVL�
%XQ\LQ\D�

3XQJOL�$GDODK�.RUXSVL��
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3HJDZDL�QHJHUL��SHQ\HOHQJJDUD�QHJDUD�\DQJ�GHQJDQ�PDNVXG
PHQJXQWXQJNDQ�GLUL�VHQGLUL�DWDX�RUDQJ�ODLQ�VHFDUD�PHODZDQ

KXNXP��DWDX�GHQJDQ�PHQ\DODKJXQDNDQ�NHNXDVDDQQ\D�PHPDNVD
VHVHRUDQJ�PHPEHULNDQ�VHVXDWX��PHPED\DU��DWDX�PHQHULPD

SHPED\DUDQ�GHQJDQ�SRWRQJDQ��DWDX�XQWXN�PHQJHUMDNDQ�VHVXDWX
EDJL�GLULQ\D�VHQGLUL

'LSLGDQD�GHQJDQ�SLGDQD�SHQMDUD�VHXPXU�KLGXS�DWDX
SLGDQD�SHQMDUD�SDOLQJ�VLQJNDW���WDKXQ�GDQ�SDOLQJ�ODPD
���WDKXQ�GDQ�SLGDQD�GHQGD�SDOLQJ�VHGLNLW�5S�����MXWD

GDQ�SDOLQJ�EDQ\DN�5S���PLOLDU

%DJDLPDQD�DSDELOD�SXQJOL�GLODNXNDQ�ROHK�QRQ�SHJDZDL�QHJHUL"

3HODNX�SXQJOL��VLDSDSXQ�RUDQJQ\D��GDSDW�GLMHUDW�GHQJDQ�3DVDO����
D\DW���.LWDE�88�+XNXP�3LGDQD��.8+3���\DQJ�EHUEXQ\L�

Õ6LDSDSXQ�\DQJ�PHQJDQFDP�DWDX�PHPDNVD�RUDQJ�ODLQ�XQWXN
PHPEHULNDQ�VHVXDWX�WHUDQFDP�SLGDQD�SHQMDUD�SDOLQJ�ODPD�VHPELODQ
WDKXQ�Ö
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$QJJDUDQ�VHNRODK�\DQJ�WHUWXWXS
3XQJOL� NHUDS� GLVHUWDL� SHQMHODVDQ� WLGDN� FXNXSQ\D� GDQD� GDUL
SHPHULQWDK� XQWXN� SHQ\HOHQJJDUDDQ� VHNRODK�� $ODVDQ� WHUVHEXW
ELVD� VDMD� EHQDU�� QDPXQ� SHUOX� GLVLNDSL� GHQJDQ� NULWLV�� $SDNDK
DQJJDUDQ� VHNRODK� VXGDK� GLNHOROD� GHQJDQ� SDUWLVLSDWLI�
WUDQVSDUDQ��GDQ�DNXQWDEHO"

6LNDS�NRUXSWLI�GDQ�SHPERURVDQ
3XQJOL� GL� VHNRODK� MXJD� WHUMDGL� NDUHQD� DGDQ\D� SHULODNX� NRUXSWLI
GDQ� ERURV�� 0LVDOQ\D�� DGD� SXQJOL� \DQJ� GLSHUXQWXNNDQ� XQWXN
SHUD\DDQ� XODQJ� WDKXQ� VHNRODK�� SHUSLVDKDQ� NHODV�� DWDX� EDKNDQ
XQWXN�PHPEHUL�KDGLDK�XQWXN�JXUX��3HQJHOXDUDQ�WHUVHEXW�EXNDQ
NHEXWXKDQ�� /HELK� SDUDK� ODJL�� DGDSXOD� SXQJXWDQ� \DQJ� KDVLOQ\D
GLJHODSNDQ��WLGDN�MHODV�XQWXN�DSD��

0LQLPQ\D�SHQJDZDVDQ
3XQJOL�GL�VHNRODK�MXJD�ELVD�WHUMDGL�NDUHQD�OHPDKQ\D�SHQJDZDVDQ
GDQ�SHQLQGDNDQ��/DUDQJDQQ\D�DGD��WHWDSL�WLGDN�DGD�SLKDN�\DQJ
DNWLI�PHQJDZDVL��.RUEDQ�SXQJOL��PLVDOQ\D�RUDQJ�WXD�DWDX�VLVZD�
MXJD�HQJJDQ�PHODSRU�NDUHQD�NKDZDWLU�DGD�GDPSDN�QHJDWLI�\DQJ
PHQLPSD�PHUHND��GLGLVNULPLQDVL�DWDX�GLNXFLONDQ���

.HWLGDNWDKXDQ
%LVD� MDGL�� SHODNX� GDQ� NRUEDQ� SXQJOL� WLGDN� WDKX� EDKZD� SXQJOL
PHUXSDNDQ�WLQGDNDQ�\DQJ�GLODUDQJ��

0HQJDSD�3XQJOL�7HUMDGL�GL�6HNRODK"�



$VSHN 6XPEDQJDQ 3XQJXWDQ

7LQGDNDQ�GDQ
6LIDW

3HPEHULDQ�VXNDUHOD
GDQ�WLGDN�PHQJLNDW

3HQDULNDQ�\DQJ�EHUVLIDW
ZDMLE��PHQJLNDW��MXPODK�GDQ
ZDNWX�VXGDK�GLWHQWXNDQ�
GDQ�PHPLOLNL�NRQVHNXHQVL�

%HQWXN 8DQJ�%DUDQJ�-DVD 8DQJ

6XPEHU

3HVHUWD�GLGLN��RUDQJ
WXD��ZDOL��GDQ
SHPDQJNX
NHSHQWLQJDQ

ODLQQ\D��VHSHUWL�
PDV\DUDNDW��GHVD���
DWDX�OHPEDJD�ODLQ�

3HVHUWD�GLGLN��RUDQJ�WXD�
ZDOL

<DQJ
GLSHUEROHKNDQ
PHQJXPSXONDQ

6HNRODK��NRPLWH
VHNRODK

6HNRODK�VZDVWD

%HGD�3XQJXWDQ�GDQ�6XPEDQJDQ

.LWD� VHULQJ� GLELQJXQJNDQ� GHQJDQ� LVWLODK� SXQJXWDQ� GDQ
VXPEDQJDQ�� 3XQJXWDQ� GDQ� VXPEDQJDQ�PHPSXQ\DL� GHILQLVL� GDQ
FLUL� \DQJ� MHODV� EHUEHGD� PHQXUXW� 3HUPHQGLNEXG� 1R�� ��� WDKXQ
�����WHQWDQJ�3XQJXWDQ�GDQ�6XPEDQJDQ�%LD\D�3HQGLGLNDQ�SDGD
6DWXDQ�3HQGLGLNDQ�'DVDU��%DJDLPDQD�PHPEHGDNDQQ\D"�
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6XPEDQJDQ� GDSDW� GLEHULNDQ� VHFDUD� VXNDUHOD� ROHK� PDV\DUDNDW�
SHVHUWD�GLGLN��DWDX�ZDOL��RUDQJ� WXD�NHSDGD�VHNRODK��6XPEDQJDQ
LQL�EHUWXMXDQ�XQWXN�PHPHQXKL�NHNXUDQJDQ�ELD\D�VHNRODK�

0HVNL�OHJDO��SHUOX�GLLQJDW�EDKZD�

Õ3HQJXPSXODQ��SHQ\LPSDQDQ��GDQ�SHQJJXQDDQ�GDQD�VXPEDQJDQ
GLODSRUNDQ� GDQ� GLSHUWDQJJXQJMDZDENDQ� VHFDUD� WUDQVSDUDQ
NHSDGD� SHPDQJNX� NHSHQWLQJDQ� SHQGLGLNDQ� WHUXWDPD� RUDQJ
WXD�ZDOL� SHVHUWD� GLGLN�� NRPLWH� VHNRODK�� GDQ� SHQ\HOHQJJDUD
VDWXDQ�SHQGLGLNDQ�GDVDU�Ö
�
�

6XPEDQJDQ"

ʫ

3DVDO���
3HUPHQGLNEXG�1R����

7DKXQ�����



8QWXN� PHPXGDKNDQPX� PHQJHQDOL� SXQJOL�� PDUL� NHQDOL� FLUL�FLUL
SXQJOL�GHQJDQ�DQDOLVLV�VHGHUKDQD�EHULNXW�LQL�

$SDNDK�XDQJ�\DQJ�GLPLQWD�EHUVLIDW�ZDMLE"

$SDNDK�XDQJ�\DQJ�GLPLQWD�PHQJLNDW"

$SDNDK�DGD�QRPLQDO�GDQ�ZDNWX�\DQJ�VXGDK�GLWHQWXNDQ"

&LUL�&LUL�3XQJOL

%LVD�MDGL��SXQJOL�GLVHUWDL�QDUDVL�EDKZD�SHPED\DUDQ�WLGDN�ZDMLE�
1DPXQ��DGDNDK�NRQVHNXHQVL�DSDELOD�NLWD�WLGDN�PHPED\DU"�-LND
DGD�� SHPED\DUDQ� WHUVHEXW� EHUVLIDW� PHQJLNDW� GDQ� LWX� DGDODK
FLUL�SXQJXWDQ�

$SDELOD� VHWLDS� SHVHUWD� GLGLN� DWDX� ZDOL� GLZDMLENDQ� DWDX
GLKDUXVNDQ� PHPED\DU�� PDND� NHJLDWDQ� WHUVHEXW� PHUXSDNDQ
SHQDULNDQ�SXQJXWDQ��EXNDQ�VXPEDQJDQ�

$SDELOD� GDODP� SHQJJDODQJDQ� XDQJ� WHUGDSDW� NHWHQWXDQ
QRPLQDO�XDQJ�\DQJ�KDUXV�GLEHULNDQ�GDQ�PHPLOLNL�MDQJND�ZDNWX
SHPED\DUDQ�� SHQJJDODQJDQ� XDQJ� WHUVHEXW� DGDODK� SXQJXWDQ�
.HWHQWXDQ� QRPLQDO� PLVDOQ\D� PHQ\HEXWNDQ� VHFDUD� SDVWL
EHUDSD� QRPLQDO� XDQJ� \DQJ� KDUXV� GLED\DUNDQ� DWDX� QRPLQDO
PLQLPDOQ\D��PLVDOQ\D�Õ5S�����������DWDX�PLQLPDO�5S����������
VHWLDS�EXODQÖ�

%HUVLIDW� PHQJLNDW� DGDODK� DNDQ� DGD� NRQVHNXHQVL� DWDX� DNLEDW
DSDELOD� SHVHUWD� GLGLN� DWDX� ZDOL� WLGDN� PHPED\DU�� 0LVDOQ\D�
LMD]DK� GLWDKDQ�� DQFDPDQ� SHQXUXQDQ� QLODL�� VLQGLUDQ� DWDX
EXOO\LQJ�� SHQJXFLODQ�� GDQ� NRQVHNXHQVL� ODLQ� \DQJ� PHUXJLNDQ��
DWDX�PHPEXDW�VLVZD�WLGDN�Q\DPDQ��.RQVHNXHQVL� LQL�EHUWXMXDQ
PHPEXDW�VHPXD�VLVZD�PHPED\DU��PHVNL�WLGDN�GLZDMLENDQ�
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6LIDW 3XQJXWDQ

:DMLE 7LGDN

0HQJLNDW��.RQVHNXHQVL
$GD��-LND�WLGDN�PHPED\DU��VLVZD�WLGDN

GDSDW�LNXW�HNVWUDNXULNXOHU

1RPLQDO 0LQLPDO�5S���������

:DNWX�3HPED\DUDQ 6DWX�EXODQ�VHNDOL

'LODNXNDQ�ROHK 6HNRODK�'DVDU�1HJHUL�$

6LPSXODQ

%HUXSD�SXQJXWDQ�OLDU�NDUHQD�
%HUVLIDW�PHQJLNDW��DGD�PLQLPDO��DGD
NHWHWDSDQ�ZDNWX�
'LODNXNDQ�ROHK�VHNRODK�QHJHUL�\DQJ
PHQXUXW�3HUPHQGLNEXG�1R�����7DKXQ
�����WLGDN�SXQ\D�NHZHQDQJDQ�PHQDULN
SXQJXWDQ�
%LD\D�HNVWUDNXULNXOHU�GDSDW
PHQJJXQDNDQ�GDQD�%26��VHEDJDLPDQD
GLDWXU�GDODP�3HUPHQGLNEXG�1R���
7DKXQ������

&RQWRK�.DVXV�3XQJOL��
6HNRODK� 'DVDU� 1HJHUL� $� PHPLQWD� VXPEDQJDQ� VXNDUHOD� XQWXN
NHJLDWDQ�HNVWUDNXULNXOHU�NHSDGD�VLVZD�GDQ�RUDQJ�WXD�PLQLPDO�5S
�������� RUDQJ�� :DNWX� SHPED\DUDQ� GLWHQWXNDQ� VHWLDS� EXODQ�
'DSDW� GLSDVWLNDQ� EDKZD� SHQDULNDQ� XDQJ� LQL� EXNDQ� VXPEDQJDQ�
PHODLQNDQ�SXQJOL�
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6LIDW 3XQJXWDQ

:DMLE <D

0HQJLNDW��.RQVHNXHQVL
7LGDN��QDPXQ�ZDOL�VLVZD�\DQJ�EHOXP
PHPED\DU�LXUDQ�DNDQ�GLXPXPNDQ

QDPDQ\D

1RPLQDO
0LQLPDO�5S�����������6LVZD�WLGDN�PDPSX

GDSDW�PHQJDMXNDQ�NHULQJDQDQ�

:DNWX�3HPED\DUDQ 6DWX�EXODQ�VHNDOL

'LODNXNDQ�ROHK .RPLWH�VHNRODK�6031�%

6LPSXODQ

%HUXSD�SXQJXWDQ�OLDU�NDUHQD�
%HUVLIDW�ZDMLE��DGD�PLQLPDO�QRPLQDO�
DGD�NHWHWDSDQ�ZDNWX�
'LODNXNDQ�ROHK�NRPLWH�VHNRODK�\DQJ
EHUGDVDUNDQ�3DVDO����D\DW��
3HUPHQGLNEXG���������GLODUDQJ
PHQDULN�SXQJXWDQ�
3HPEHULDQ�KDGLDK�XQWXN�JXUX
PHUXSDNDQ�JUDWLILNDVL�

&RQWRK�.DVXV�3XQJOL��
.RPLWH� 6HNRODK� 0HQHQJDK� 1HJHUL� 3HUWDPD� �6031�� %� PHQDULN� LXUDQ� VXNDUHOD
PLQLPDO� 5S� ��������� SHU� VLVZD� SHU� EXODQ�� ,XUDQ� GLSHUXQWXNNDQ� GXNXQJDQ
HNVWUDNXULNXOHU�� NHEXWXKDQ� NHODV�� UHNUHDVL�� GDQ� XDQJ� NDV� XQWXN� PHQGXNXQJ
SHUD\DDQ�XODQJ�WDKXQ�VHNRODK��SHUSLVDKDQ��GDQ�SHPEHULDQ�KDGLDK�XQWXN�JXUX�

3HQDULNDQ�LXUDQ�WHUVHEXW�MXJD�GLVRVLDOLVDVLNDQ�SLKDN�VHNRODK��0HVNL�WLGDN�ZDMLE�
EHQGDKDUD� NRPLWH� PHODNXNDQ� SHQDJLKDQ� VHWLDS� EXODQQ\D� GDQ�PHQJXPXPNDQ
GDIWDU� ZDOL� VLVZD� \DQJ� EHOXP� PHPED\DU�� 6LVZD� \DQJ� WLGDN� PDPSX� GDSDW
PHQJDMXNDQ�NHULQJDQDQ�GHQJDQ�PHODPSLUNDQ�VXUDW�NHWHUDQJDQ�GDUL�VHNRODK�

.HJLDWDQ�SHQDULNDQ�LXUDQ�LQL�PHUXSDNDQ�SXQJOL��0HQJDSD"
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%HULNXW� DGDODK� NHJLDWDQ�NHJLDWDQ� \DQJ� UDZDQ� SXQJOL� GL� VHNRODK
EHUGDVDUNDQ� NDVXV� SXQJOL� \DQJ� GLWDQJDQL� VDWJDV� VDEHU� SXQJOL�� DSDUDW
SHQHJDN�KXNXP��LQVSHNWRUDW�GDHUDK��GDQ�GLQDV�SHQGLGLNDQ�

3DGD�SURVHV�33'%�WHUGDSDW�ODUDQJDQ�VHNRODK�PHQDULN�SXQJXWDQ�NHSDGD
FDORQ� SHVHUWD� GLGLN�� /DUDQJDQ� LQL� GLDWXU� GDODP� 3DVDO� ��� $\DW� �
3HUPHQGLNEXG�1R���7DKXQ������WHQWDQJ�33'%�

6HNRODK /DUDQJDQ

1HJHUL

3XQJXWDQ�GDQ��DWDX�VXPEDQJDQ�WHUNDLW
SHODNVDQDDQ�33'%�GDQ�SHUSLQGDKDQ
SHVHUWD�GLGLN�

��

3HPEHOLDQ�VHUDJDP�DWDX�EXNX�WHUNDLW�33'%��

6ZDVWD�SHQHULPD
%26

0HPXQJXW�ELD\D

˛˧˧ˣ˦ʭʢʢ˔ˡ˧˜˞ˢ˥˨ˣ˦˜ʡˢ˥˚ʢ ʳ˦˔˛˔˕˔˧˜˖˪ ʳ˦˔˛˔˕˔˧˜˖˪

7LWLN�5DZDQ�3XQJOL

/DUDQJDQ� WHUVHEXW� GLNDUHQDNDQ� GDQD� %26� GDSDW� GLSHUXQWXNNDQ� XQWXN
NHSHUOXDQ� 33'%�� 0HVNLSXQ� VXGDK� GLODUDQJ�� 33'%� PDVLK� UDZDQ� SXQJOL�
%HULNXW� PHUXSDNDQ� PRGXV�PRGXV� \DQJ� VHULQJ� PXQFXO� GDODP� SURVHV
33'%�

.XRWD�WDPEDKDQ�SHVHUWD�GLGLN�EDUX��XDQJ�NXUVL��
8DQJ�SHQGDIWDUDQ��DGPLQLVWUDVL
8DQJ�VHUDJDP
8DQJ�WLWLSDQ

3XQJOL�GL�3HQHULPDDQ�3HVHUWD�'LGLN�%DUX��33'%���
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����6WXG\�7RXU��&RPSDQ\�9LVLW

���3URJUDP�,QGRQHVLD�3LQWDU��3,3�

7LWLN�5DZDQ�3XQJOL

6HNRODK� NHUDS� PHQJDGDNDQ� DFDUD� VWXG\� WRXU�� FRPSDQ\� YLVLW
�NXQMXQJDQ�SHUXVDKDDQ���.HJLDWDQ�LQL�PHUXSDNDQ�VDODK�VDWX�PHWRGH
EHODMDU�\DQJ�GLSHUEROHKNDQ�GHQJDQ�WXMXDQ�DJDU�VLVZD�PHQGDSDWNDQ
SHPEHODMDUDQ�GL�OXDU�NHODV�

1DPXQ�� VWXG\� WRXU� ELVD� GLVXVXSL� SXQJOL� NDUHQD� ELDVDQ\D� VHNRODK
PHQHWDSNDQ�QRPLQDO�GDQ�MDQJND�ZDNWX�SHPED\DUDQ��6WXG\�WRXU�LQL
MXJD� VHULQJNDOL� GLZDMLENDQ�� %DKNDQ� VHMXPODK� DGXDQ� NH� ,&:
PHQ\HEXW�EDKZD�VLVZD�\DQJ� WLGDN� LNXW� VWXG\� WRXU� MXJD�GLZDMLENDQ
PHPED\DU�LXUDQ�

$GDSXOD� VHNRODK� \DQJ� ÕPHZDMLENDQÖ� VWXG\� WRXU� VHFDUD� WLGDN
ODQJVXQJ�� 0LVDOQ\D� GHQJDQ� PHQ\HEXW� VLVZD� WLGDN� DNDQ
PHQGDSDWNDQ�QLODL�PDWD�SHODMDUDQ�WHUNDLW�MLND�WLGDN�PHQJLNXWL�VWXG\
WRXU�� $QHKQ\D�� VWXG\� WRXUNHUDS� GLODNXNDQ� GLXMXQJ� WDKXQ� DMDUDQ�
NHWLND�XMLDQ�VXGDK�GLODNXNDQ��VLVZD�KDQ\D�WLQJJDO�PHQXQJJX�QLODL��
+DO�LQL�PHPEXDW�HVHQVL�VWXG\�WRXU�VHPDNLQ�GLSHUWDQ\DNDQ��
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3,3�PHUXSDNDQ�SURJUDP�EDQWXDQ�EHUXSD�XDQJ�XQWXN�SHVHUWD�GLGLN�
WHUPDVXN�.DUWX�,QGRQHVLD�3LQWDU��.,3��XQWXN�VLVZD�SHQGLGLNDQ�GDVDU
KLQJJD�PHQHQJDK��3URJUDP�LQL�UDZDQ��SXQJOL�DWDXSXQ�SHPRWRQJDQ�
0RGXV�\DQJ�GLODNXNDQ�\DLWX�SHPRWRQJDQ�QRPLQDO�DWDX�SHUPLQWDDQ
XDQJ� \DQJ� VHULQJ� GLLVWLODKNDQ� GHQJDQ� XDQJ� ÕDGPLQLVWUDVL�
WUDQVSRUWDVL��PDWHUDLÖ�VHEDJDL�JDQWL�MDVD�SHQJXUXVDQ�3,3�VLVZD�



7LWLN�5DZDQ�3XQJOL

3XQJOL� PRGXV� LQL� ELDVDQ\D� GLODNXNDQ� GHQJDQ� PHPLQWD� VLVZD� GDQ
RUDQJ� WXD� XQWXN� PHPEHULNDQ� VXPEDQJDQ� DWDX� LQIDT� \DQJ
GLSHUXQWXNNDQ� VHEDJDL� ELD\D� \DQJ� GDSDW� PHQXQMDQJ� NHJLDWDQ
SHPEHODMDUDQ� VLVZD�PDXSXQ� NHJLDWDQ� ODLQ� GL� VHNRODK�� $ODVDQ� \DQJ
VHULQJ� GLJXQDNDQ� ELDVDQ\D� EHUXSD� XQWXN� SHPEDQJXQDQ� PDVMLG�
WDPDQ��HNVNXO��XDQJ�EXNX��XDQJ�NRPSXWHU��LQIRFXV��GOO��

0HVNLSXQ�VHULQJ�GLODEHOL�VHEDJDL�VXPEDQJDQ�VXNDUHOD�PDXSXQ�LQIDT�
WDSL� Q\DWDQ\D� VHULQJNDOL� QRPLQDO� PDXSXQ� ZDNWX� SHUPLQWDDQ
VXPEDQJDQ� WHUVHEXW� VXGDK�GLWHQWXNDQ� WDQSD�DGDQ\D�NHVHSDNDWDQ
EHUVDPD�DQWDUD�SLKDN�VHNRODK�GHQJDQ�RUDQJ�WXD��7HQWX�SHUPLQWDDQ
VXPEDQJDQ� GHQJDQ� QRPLQDO� \DQJ� GLWHQWXNDQ� GDQ� WDQSD� DGD
NHVHSDNDWDQ� SHUHQFDQDDQ� WHUVHEXW� PHUXSDNDQ� NDWHJRUL� WLQGDNDQ
SXQJOL�\DQJ�EHUNHGRN�VXPEDQJDQ�
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���6XPEDQJDQ�6XNDUHOD�GDQ�,QIDT



3XQJOL� GL� VHNRODK� GDSDW� GLODNXNDQ� EHUEDJDL� SLKDN�� EDLN� LWX� GDUL� SLKDN
LQWHUQDO�VHNRODK�PDXSXQ�SLKDN�HNVWHUQDO�

3LKDN�,QWHUQDO�VHNRODK

3LKDN�(NVWHUQDO�VHNRODK

$NWRU� HNVWHUQDO� PHUXSDNDQ� SLKDN� \DQJ� WLGDN� WHUPDVXN� SDGD
VWUXNWXU� VHNRODK�� 0LVDOQ\D� NRPLWH� VHNRODK�� NRRUGLQDWRU� NHODV
�NRRUODV��� NRPXQLWDV� ZDOL� PXULG�� NRRUGLQDWRU� DQJNDWDQ�� GDQ
NHORPSRN�ZDOL�PXULG�DWDX�VLVZD�GHQJDQ�LVWLODK�ODLQ�

.RPLWH� VHNRODK� EHUGDVDUNDQ� 3HUPHQGLNEXG� 1R�� ��� 7DKXQ� ����
VXGDK� GLODUDQJ� PHODNXNDQ� SXQJXWDQ�� 0HQMDGL� SHUWDQ\DDQ�
EDJDLPDQD� DSDELOD� SXQJXWDQ� GLODNXNDQ� ROHK� NHORPSRN� ODLQ� GL� OXDU
NRPLWH� VHNRODK"� 0DVDODK� LQL� PHQLPEXONDQ� WDQWDQJDQ� WHUVHQGLUL
VHEDE� DNWRU� HNVWHUQDO� GL� OXDU� NRPLWH� VHNRODK� WLGDN� GLNHQDO� GDODP
UHJXODVL�\DQJ�PHQJDWXU�SXQJXWDQ�DWDXSXQ�VXPEDQJDQ�

0HVNL� GHPLNLDQ�� SXQJXWDQ� \DQJ� WHUMDGL� GL� OLQJNXQJDQ� VHNRODK� ROHK
VLDSDSXQ�NHFLO�NHPXQJNLQDQ�WLGDN�GLNHWDKXL�SLKDN�VHNRODK��7HUOHELK
DSDELOD� SXQJXWDQ� GLODNXNDQ� GHQJDQ� VLVWHPDWLV� GDQ� WHUVWUXNWXU�
6HKLQJJD�PHVNLSXQ�WLGDN�DGD�ODUDQJDQ�\DQJ�GLDWXU�GDODP�UHJXODVL�
SLKDN�VHNRODK�VHKDUXVQ\D�GDSDW�PHQJDPELO�ODQJNDK�SURDNWLI�XQWXN
PHQJRUHNVL� DNVL� SHQDULNDQ� SXQJXWDQ� � DWDX� SXQJXWDQ� EHUNHGRN
VXPEDQJDQ�WHUVHEXW�

3HODNX�3XQJOL

$NWRU� LQWHUQDO� DGDODK� SLKDN� \DQJ� EHUDVDO� GDUL� GDODP� OLQJNXQJDQ
VHNRODK�� PLVDOQ\D� NHSDOD� GDQ� ZDNLO� NHSDOD� VHNRODK�� EHQGDKDUD
VHNRODK��JXUX��WDWD�XVDKD��GDQ�SDQLWLD�33'%�
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3HUPHQGLNEXG� 1R� �� 7DKXQ� ����� DSDELOD� SXQJOL� EHUNDLWDQ� GHQJDQ
33'%�
3HUPHQGLNEXG� 1R�� ��� 7DKXQ� ����� DSDELOD� SXQJOL� EHUNDLWDQ� GHQJDQ
NHJLDWDQ�\DQJ�GLGDQDL�GDQD�%26
3HUPHQGLNEXG�1R����7DKXQ������DSDELOD�SXQJOL�GLODNXNDQ�ROHK�.RPLWH
6HNRODK�
3HUPHQGLNEXG�1R����7DKXQ������DSDELOD�SXQJOL�GLODNXNDQ�ROHK�SLKDN
VHNRODK�QHJHUL�

/D\DQDQ�$VSLUDVL�GDQ�3HQJDGXDQ�2QOLQH�5DN\DW��/$325��

:HEVLWH�ZZZ�ODSRU�JR�LG
606�������7HONRPVHO��,QGRVDW��7KUHH�
7ZLWWHU�#ODSRU����
$SOLNDVL�PRELOH��$QGURLG�GDQ�L26�

,QVSHNWRUDW�GDHUDK�DWDX�GLQDV�SHQGLGLNDQ

.DQDO�\DQJ�GLNHPEDQJNDQ�PDV\DUDNDW�VLSLO

/$325� DGDODK� OD\DQDQ� SHQ\DPSDLDQ� SHQJDGXDQ� PDV\DUDNDW� NHSDGD
SHPHULQWDK�PHODOXL�EHEHUDSD�NDQDO�SHQJDGXDQ�\DLWX�

$SD�<DQJ�%LVD�.LWD�/DNXNDQ�.HWLND
%HUKDGDSDQ�'HQJDQ�3XQJOL"

.$7$.$1
7,'$.�8178.

381*/,��
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3XQJOL�ELVD�GLODZDQ�ROHK�VLDSDSXQ��%DKNDQ��SXQJOL�ELVD�GLODZDQ�VHGDUL
GLQL� GHQJDQ� SHQFHJDKDQ� ROHK� SLKDN� LQWHUQDO� VHNRODK�� VHSHUWL� NHSDOD
VHNRODK�� JXUX�� NRPLWH� VHNRODK�� GDQ� ODLQQ\D�� 0LVDOQ\D� GHQJDQ
PHODNXNDQ�

3HQJDZDVDQ�LQWHUQDO�VHNRODK
0HPEXND�SRVNR�SHQJDGXDQ�SXQJOL�GL�VHNRODK

.LWD�ELVD�PHODSRUNDQ�SXQJOL�PHODOXL���

6HODLQ�PHUXJLNDQ�VLVZD��PHODZDQ�SXQJOL�MXJD�VHMDODQ�GHQJDQ��

http://www.lapor.go.id/


.LDW�$PDQ�/DSRU�3XQJOL
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3XQJOL� GL� VHNRODK� WXPEXK� VXEXU� NDUHQD� PLQLP� SHQJDZDVDQ�
SHQFHJDKDQ�� GDQ� SHQLQGDNDQ�� .RQGLVL� LQL� GLSHUSDUDK� GHQJDQ
NHHQJJDQDQ� NRUEDQ� SXQJOL� PHODSRU� NDUHQD� NKDZDWLU� PHQGDSDW
GLVNULPLQDVL��DQFDPDQ��DWDX�VWLJPD�

*XUX� WDNXW� PHQJXQJNDS� SXQJOL� \DQJ� GLODNXNDQ� NHSDOD� VHNRODK
NDUHQD�NKDZDWLU�GLSHFDW�
6LVZD�WDNXW�PHODSRU�SXQJOL�NDUHQD�NKDZDWLU�PHQGDSDW�QLODL�MHOHN�
:DOL�PXULG��WDNXW�PHODSRU�SXQJOL�\DQJ�GLODNXNDQ�NRPLWH�VHNRODK
DWDX� NRRUGLQDWRU� NHODV� NDUHQD� WDNXW� GLNXFLONDQ� GDUL� � NRPXQLWDV
GDQ�DQDNQ\D�PHQGDSDW�SHUODNXDQ�WLGDN�DGLO�GL�VHNRODK�

.HPXQJNLQDQ� GL� DWDV� ELVD� VDMD� WHUMDGL� GDQ� PHPEXDW� NRUEDQ� SXQJOL
PHQGDSDW�NHUXJLDQ�EHUOLSDW�

8QWXN�PHQJKLQGDULQ\D�� NLWD� KDUXV�PHQLPEDQJ� UHVLNR� GDQ�PHQJDWXU
VWUDWHJL��0LVDOQ\D��

0HPERQJNDU�SXQJOL�VHFDUD�EHUVDPD�VDPD�DWDX�EHUDOLDQVL
0HQJJXQDNDQ�NDQDO�:KLVWOH�%ORZLQJ�6\VWHP�GDQ�PHQ\DPSDLNDQ
DGXDQ� VHFDUD� DQRQLP� NHSDGD� SLKDN� SHPHULQWDK�� VHSHUWL
LQVSHNWRUDW
0HODSRU� PHODOXL� DWDX� EHUVDPD�VDPD� GHQJDQ� RUJDQLVDVL
PDV\DUDNDW� VLSLO�� VHSHUWL� ,QGRQHVLD�&RUUXSWLRQ�:DWFK� �,&:��GDQ
-DULQJDQ�3HPDQWDX�3HQGLGLNDQ�,QGRQHVLD��-33,�

,GHQWLWDV�SHODSRU�GDSDW�GLUDKDVLDNDQ��DQRQLP�
6HWHODK�PHODSRUNDQ�SXQJOL��NRUEDQ�DWDXSXQ�VDNVL�GDSDW�PHPLQWD
SHUOLQGXQJDQ�NH�/HPEDJD�3HUOLQGXQJDQ�6DNVL�GDQ�.RUEDQ��/36.��
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.LWD� ELVD� PHODSRUNDQ� SXQJOL� GL� VHNRODK� PHODOXL� NDQDO� \DQJ
GLEXDW� ROHK� PDV\DUDNDW� VLSLO�� ,QGRQHVLD� &RUUXSWLRQ� :DWFK
�,&:���-DULQJDQ�3HPDQWDX�3HQGLGLNDQ�,QGRQHVLD��-33,���.RPLWH
3HPDQWDX�/HJLVODWLI� �.RSHO���.RORQL�������GDQ�6XDUD�2UDQJWXD
3HGXOL�\DQJ�WHUJDEXQJ�GDODP�.RDOLVL�.DZDO�3HQGLGLNDQ�-DNDUWD
�.23$-$��PHPEXND�SRVNR�SHQJDGXDQ�SXQJOL�SHQGLGLNDQ��

/DSRUNDQ�SXQJOL�PHODOXL�

(PDLO�,&:��ODSRUSXQJOL#DQWLNRUXSVL�RUJ
:HEVLWH�,&:��LFZ�RU�LG�SXQJOL

:HEVLWH�-33,��QHZ�LQGRQHVLD�RUJ
0HGVRV�-33,��#6DKDEDW-33,

/DSRU�3XQJOL

ʤʬ

$WDX�ELVD�VFDQ�NRGH�45�GL�EDZDK�LQL�

,'(17,7$6�3(/$325
$.$1

',5$+$6,$.$1�
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7LP�3HQ\XVXQ

$OPDV�6MDIULQD
&LQG\�<XEDZD
'HZL�$QJJUDHQL

-DNDUWD��-XQL�����
,QGRQHVLD�&RUUXSWLRQ�:DWFK
-O��.DOLEDWD�7LPXU�1R�����57����5:�����.DOLEDWD��
.HF��3DQFRUDQ��-DNDUWD�6HODWDQ



0DUL�/DZDQ�3XQJOL�GL�6HNRODK�XQWXN
3HQGLGLNDQ�\DQJ�/HELK�%DLN��


